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traNsformING a New Love INC mINIstrY

By Katie Popp - Executive Director

In November 2016, Love INC of Sheboygan County sent five staff and board members to 
Treasure Valley, Idaho, for a vision and reality tour focused on Transformational Ministry 
(TM), the final step in our organization’s ministry foundation.

When we returned home, we started praying for a group that would lead the 
Transformational Ministry Steering Committee. God opened doors and called nine 
Volunteers from seven different Churches that have come together led by Chairman 
Eric Grasse (Bethel OPC), Chris Tempas (First Reformed Falls), Dawn Graboski (First 
United Lutheran ELCA), Stephen Hokanson, (Gibbsville 
Reformed), Jane Marotz (St. Paul Lutheran Falls), Jasmine 
Baker (Crossroads Community), Sarah DeBlaey (Gibbsville 
Reformed), Susan Smies (Calvin Christian Reformed) and 
Love INC Executive Director Katie Popp (St. Paul Lutheran 
Falls). This TM Steering Committee has been meeting 
since August 2017, at our meeting space generously 
provided by partnered agency, Thrivent Financial.

The committee has been working hard through 
prayer, seeking God’s will and then moving into action, 
working from the National Love INC toolkit.  The recent 
promotion of former Love INC Volunteer Coordinator, 
Jenna Maschino, as the new Transformational Ministry 
Coordinator, will move us forward in launching the 
TM Ministry this summer in our Sheboygan County 
Community. We will begin by piloting the course, 
“Affirming Potential” facilitated by trained Volunteers, Pat Sather and Lindy Malingowski, 

as well as “Faith and 
Finances,” facilitated 
by trained Volunteers, 
Bridget Tally-Brill and 
Kori Novicki. Both 
classes will mix goal 
setting, mentorship, 
dreaming, planning, 
accountability, 
compassion and 
education. 

Transformational Ministry, also referred to as “Developmental Compassion” is not done 
to or for people, but with people. It engages the giver and the recipient so both parties 
are an active part of the solution. It is based on the belief that everyone has something to 
contribute and looks for ways to empower and engage the recipient in understanding the 
source of their need, and active participation in meeting it. Developmental Compassion 
offers a hand up, not just a handout, in the belief that assistance that preempts learning, 
self-development and growth, actually cripples and reinforces one’s own helplessness 
in the situation. It recognizes that change is a slow process and working toward lasting 
solutions will be difficult.

 

eNGaGING IN ‘redemptIve CompassIoN’ 
By Jenna Maschino - Transformational Ministry Coordinator

Love INC of Sheboygan County’s movement into Transformational 
Ministry is based on a foundation of principles, including the 
principle of Redemptive Compassion, which was introduced in the 
book “Redemptive Compassion – A Study Guide,” authored by Lois 
Tupyi, Executive Director of Love INC of Treasure Valley, Idaho.

Love INC of Sheboygan County has embraced the study of 
Redemptive Compassion through an internal book study group, 
a training session with Lois Tupyi in October 2017 and by making 
the books and training materials available for local churches and 

organizations. Many have already sought to learn the Biblical perspective of how the 
Church is called to holistically help people in need.

Lois shares that the study of Redemptive Compassion asks, and seeks to answer some 
very critical questions about helping those in need, including the following:

1) Why do so many of the commonly-used methods seem so ineffective in reducing or 
alleviating ongoing need? 2) Why have good intentions to help others produced such 
devastating results? 3) Is the crippling lifestyle in which thousands of individuals find 
themselves trapped 
all that God desires for 
them?

“Two important 
takeaways from our 
studies were the 
difference between 
a handout [charity 
compassion] versus a 
hand up [Redemptive 
Compassion] and the 
necessity for churches 
to have a written compassion policy so everyone is clear about what to do when needs 
are presented,” said Pam Otten of The Upper Room study group. “We all enjoyed the book 
study and are eager to apply what we learned.”

We invite and encourage everyone to begin a Redemptive Compassion book study group 
at their Church. For more information call 920-783-6701.  

The Love INC Transformational Ministry Steering Committee 
has been meeting monthly since August 2017. 

Jenna Maschino is the new 
Love INC Transformational 
Ministry Coordinator.

Members of The Upper Room study group discuss “Redemptive 
Compassion – A Study Guide” during a recent meeting.
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Excecutive Director Katie Popp

LIve Your faIth

CLearINGhouse – 
the heart of Love INC
What is our primary purpose?
Our primary purpose is to connect people to Christ’s love, to begin the relationship 
by listening to our Neighbor-In-Need. We 
encourage our Neighbors to get in touch with 
the root cause of their circumstances, building 
relationship with them as we dialogue and to 
plant the seeds of hope in their hearts.

We desire to hear the story behind the story 
and the circumstances which brought them 
to seek assistance. We must bring humility to 
the table. Our encouragement is ultimately to 
convey the message that everyone has been 
created by God, to dignify the Neighbor and 
to encourage each of these fellow community 
members to believe that they have a purpose 
in life. 

We desire for people to be involved in solving 
their own problems through the process. 
This makes the experience transformational, 
rather than another interview for giveaways. 
Our plan is to give a hand up instead of a 
handout. The participation builds dignity 
and empowers our Neighbors to assume 
responsibility for their own lives.

Clearinghouse Intake Specialist 
testimonial
“As an Intake Specialist at Love INC, I have 
grown in my faith. The important message 
at the forefront of Love INC, made clear by 
the example of leadership, is that God is in 
charge. We need to discern and be obedient 
to His will. Though the problems of “need” 
are huge, they are not bigger than God. He will empower His people to Love in 
the Name of Christ and to serve in ways that transform. In the almost two years I 
have served as an Intake Specialist, I have received more than I have given.”  - Pat 
Sather, Love INC of Sheboygan County Intake Specialist

We have openings for Volunteers to serve in our Clearinghouse Ministry on 
Tuesday, Wednesday and Thursday from 10am - 2pm. For more information about 
becoming an Intake Specialist, contact Pam at 920-783-6701 ext. 102.

If you know of anyone looking for a “hand up,” 
call the Love INC Clearinghouse, 

Tuesday through Thursday, from 10am - 2pm
at 920-783-6701, press #2.

Jan. 2017 - Feb. 1, 2018 Data
(3,769 Calls Completed)

(277 Intakes Completed)

Jan. 2017 - Feb. 1, 2018 Data
(321 Needs Met)

NEIGHBOR NEEDS MET

ORIGIN OF REFERRALS

Other (97)
Family, Friends, 
Internet, Facebook Church (95)

Agency (85)

two New staff INtroduCtIoNs 
Introducing Pam Bennin-Clearinghouse Coordinator
In late 2017, Love INC hired Pam as the 
Clearinghouse Coordinator. Pam comes to Love 
INC with over 35 years as a Volunteer and has 
managed Volunteers mobilizing them to meet 
goals within the American Cancer Society for 11 
years. Pam has a Bachelor of Arts degree in social 
work from Lakeland College. She is enthusiastic 
about working with Volunteers again bringing 
hope to our Neighbors and strengthening the 
faith of each Christian ministering to our friends 
in Christ. Pam is very dedicated to her Lord and 
Savior and desires to be the “hands and feet” of Jesus.

Introducing Alyssa Hofmann-Gap Ministry Coordinator
Alyssa joined Love INC of Sheboygan County as 
Gap Ministry Coordinator in January 2018. She 
has a master’s degree in social work from UW-
Milwaukee and a Bachelor of Arts of Social Work 
degree from UW-Whitewater. Alyssa’s faith is 
very important to her, and she believes strongly 
in her responsibility to make a positive impact 
on our community. She is very thankful to work 
with such a wonderful group of Volunteers 
through the Gap Ministries, who are helping 
shine their light in our community to make a 
lasting impact through sharing Christ’s love.

   A spirit of unity, bringing local churches 
together to coordinate their resources  
of talents, skills, expertise, prayer, and 
donated items.

   An opportunity to ignite the spark of 
discipleship with their parishioners –  
giving them a direction to change  
lives by using their gifts and talents  
in ministry opportunities.

   A central Clearinghouse to receive, screen, clarify and analyze 
needs, as well as to understand the challenges and histories  
of our Neighbors – 

     Introducing Christ into the situation by offering prayer. 

  Coordinating services to meet the immediate and long-term 
needs of those who are caught in a cycle of hopelessness. 

       Ensuring good stewardship of the gifts provided by our Church 
ministries and social services in the community.

   Access to information regarding 
all community resources.

   Life-changing opportunities  
by providing our Neighbors the 
gift of accountability, with  
our focus on the person, not  
the circumstances!

We Provide To our ChurCh & CommuniTy ParTners:

On behalf of the Love INC Ministry, thank 
you for an incredible 2017. Thank you for 
your prayers and your support.

We are grateful for our 38 Church 
Partnerships, 250 Volunteers, and 11 Gap 
Ministries that are providing a hand up 
to our Neighbors, along with all other 
Christian Churches and community 
organizations working in partnership 
with us.

So far, 2018 has been off to a great start. 
We are fully staffed and on the cusp of 

launching Transformational Ministry. God has certainly been guiding us all 
along, and we continue to pray that he may be glorified in our work through 
Love INC.

Thank you for sharing your time, talent, and treasure with us at Love INC. 
This is going to be a great year! God’s blessings to you all.

 
 

 

A Note from our Executive Director



markING 3rd aNNIversarY of Love INC
On February 15, Love INC of Sheboygan 
County celebrated its third anniversary of 
operation. Volunteers came together to 
bake and deliver nearly 70 dozen cookies 
to all 38 Love INC Partnered Churches, 
major donors and in-office Volunteers. 
We offer our dear thanks to all who 
participated in making the annual cookie 
delivery a “sweet” success for the third 
year in a row. These three years have filled 

us with tremendous joy to 
serve our Father together 
in ways that have brought 
joy, hope, comfort and 
unity for our Neighbors 
and believers alike. We 
look ahead to another year 
with deep gratitude and 
incredible enthusiasm for 
the abundance He has in 
store for Love INC staff, 
Volunteers, Church Leaders 
and our Neighbors across 
Sheboygan County.

Terry Butters (left) and Pastor Chris 
McKnight (right) delivered fresh cookies 
to Love INC Partnered Churches on our 
third anniversary. 

Love storY – traNsportatIoN for work

A 63-year-old Neighbor contacted us in need of car repair. He stated 
that  his vehicle is needed to transport him daily to his job at a bread 
company. There he is required to travel to Plymouth, Sheboygan Falls 
and around Sheboygan. His most critical car repair involved getting 
his defroster working and transmission mount repaired.

Working closely with the Clearinghouse Ministry, Car Repair Gap 
Ministry and Doug’s Auto, we were able to help him get the vehicle 
repair he needed. He reported that getting the defroster fixed was 
like “night and day.” While driving to Plymouth before the repair was 
done, he had to stop several times to scrape ice off the inside of the 
windshield. All of the repair work allowed him to drive safely and to 
keep his source of income.

ChurChes uNIte for BeddING aNd LINeNs mINIstrY

The Bedding and Linens Ministry facilitation changed hands last year, becoming a 
partnership between Zion Covenant Church and First Reformed Church in Oostburg, providing 
‘gently loved’ bedding sets for our Neighbors.

Byron Davis, the lead for the Bedding and Linens Ministry, shared the incredible blessing 
of recent donations which have filled two rooms at Zion Covenant. The ministry recently 
received a donation of 29 quilts made by a group of quilters from the Sheboygan County area.

Most typically, when a Neighbor reaches out to Love INC for bedding, they are receiving 
beds through our Furniture Ministry run by Zion Covenant. Each time there is a request 
for bedding, Byron and his team prepare a set of bedding for the Neighbor-in-Need. Each 
package includes sheets, pillowcases, blanket and comforter. Since this time last year, the 
Bedding and Linens Ministry has given out close to 80 bedding sets.

We extend our sincere gratitude to Love INC Volunteers at Zion Covenant Church and First 
Reformed Church in Oostburg for their combined efforts to provide a warm night’s sleep to 
children and adults in need across Sheboygan County.

sew CarING shares CLothING proteCtors

The Sew Caring Ministry has focused on fine tuning the design and method of distribution for 
a unique clothing protector. This ministry is just over one year old and has already sewn and 
delivered more than 700 clothing protectors.

Sew Caring Gap Ministry Leader, Marilyn Price, and a team of more than 15 sewers make 
clothing protectors throughout 
the year to distribute to 
Sheboygan County nursing 
homes for residents who want to 
eat independently. The nursing 
homes shared that they had 
a new resident who had been 
having difficulty with spilling 
during meals, but who was 
very determined to continue to 
eat independently. There are 
additional members who cut 
fabric and help deliver the clothing protectors. One or two times each year, Price hosts “Sew 
Fest” where she invites anyone interested in preparing clothing protectors. The Volunteers 
bring their sewing machines and work together to make the clothing protectors and enjoy 
fellowship time together.

With the help of Gibbsville Reformed Church, donations of towels from community members, 
and even the Green Bay Packers, the Sew Caring Ministry has been able to bless the nursing 
homes with three clothing protectors per resident for breakfast, lunch and dinner times.

Sew Caring Gap Ministry Volunteers participated in a Sew-
A-Thon event at Gibbsville Reformed Church on February 
10.

thaNk You to our 
awesome voLuNteers!

Volunteer Hours Update from
 January 1 - December 31, 2017

Intake Specialists - 1,348 Hours
Administrative Assistants - 974 Hours

Gap Ministries - 1,912 Hours
Board & Committees - 580 Hours

Special Projects - 328 Hours
Countless Hours of Prayer from 64 Prayer Warriors,

Praying for our Neighbors and our Affiliate each week

Grand Total: 5,142
Monetary Value of Volunteer Hours

Grand Total: $124,134.94
Contact Jenna Maschino

for Volunteer Opportunities:
jenna@loveincsheboygancounty.org



Love INC Board of dIreCtors

The 2018 Love INC of Sheboygan County Board of Directors includes Brad 
Veenendaal-Chair, Chris Tempas-Vice Chair, Tamara Remington-Secretary, 
Ryan TenPas-Treasurer (not pictured), Shirl Breunig, Jesse Brotz, Eric Grasse 
(not pictured), Bill Horsch, Chris McKnight, Karl Schaffenburg, Margaret 
Wittkopp and Emeritus Mark Janzen (not pictured).

NoNprofIt of the Year award NomINee

Love INC of Sheboygan County was honored with a nomination for the 2017 Sheboygan 
County Chamber of 
Commerce Nonprofit of the 
Year Award. Love INC staff 
and board members came 
together for the annual 
Chamber Champion’s Gala 
held on February 20 at The 
Osthoff Resort in Elkhart 
Lake.

This award is a celebration 
of the collaboration of our 
area Christian Churches and 
their parishioners that are 
represented in our ministries 
as Volunteers. 

This nomination is for each Church that has stepped forward to partner with Love INC. 
We are humbly reminded of the great works that can be done when faithful followers of 
Christ band together to fulfill our call to service.

Thank You To our Generous PrinTinG sPonsor

Love INC exCeeds 2017 fINaNCIaL GoaL

Thanks to the generosity of Love INC Volunteers and the community’s faith in the 
mission of Love INC, we are ecstatic to announce that not only did we 

close our $40,000 fundraising gap in the fourth quarter of 
2017, but we exceeded our financial goal for 2017. 

Thank you for your tremendous support and 
further solidifying our plans for growth and 

advancement in Sheboygan County, carrying 
out our mission to mobilize Christians through 

Churches and Volunteers to demonstrate our faith.

Love INC partNered ChurChes

CEDAR GROVE - Calvary Orthodox Presbyterian, Faith Reformed, First 
Reformed Church
GIBBSVILLE - Gibbsville Reformed
HINGHAM - Hingham Reformed
KOHLER - Bethany Lutheran
OOSTBURG - Bethel OPC, First Christian Reformed, First Reformed Church, 
First Presbyterian
PLYMOUTH - Christian Life Assembly of God,  Plymouth Alliance,  
Redeemer Lutheran, St. Paul Episcopal
SHEBOYGAN - Bethany Reformed, Calvin Christian Reformed, Christ 
Community,  Crossroads Community, First United Lutheran-ELCA, Fountain 
Park United Methodist,  Good Shepherd Lutheran, Grace Episcopal,  Hope 
Community Church,  Hope Reformed Church, City Church, Salvation 
Army,  Southside Church,  St. Luke United Methodist, St. Mark Lutheran, 
St. Spyridon Greek Orthodox,  Zion Evangelical Covenant, River Rock 
Community
SHEBOYGAN FALLS - Faith United Methodist, Falls Community, First 
Reformed Church,  St. Paul Lutheran, St. Peter Episcopal
WALDO - Trinity United Methodist

Love INC of Sheboygan County was nominated for the 
2017 Nonprofit of the Year Award at the Sheboygan 
County Chamber Champion’s Gala held on February 20th 
at The Osthoff in Elkhart Lake. 

Lord, please walk with our community and all communities, 
keeping us safe.
We seek your strength, the kind of strength only you are 
capable of giving.
Please heal the minds and hearts 
of those who are struggling.
We pray for peace, balance and 
understanding in our lives. 
Guide us. 
In the Holy name of our Lord 
Jesus, we pray. Amen
Submitted by Love INC Prayer Scribe, 
Sherry Brusse

SUPPORT OUR MISSION 
We are deeply grateful for your support of Love INC of Sheboygan 
County.  Without your contributions of time, talent and treasure we 
would not be able to express Christ’s love in this very unique ministry. 

To DONATE GO TO www.loveincsheboygancounty.org or use the 
enclosed envelope. Contact your bank to set up monthly giving to 
our Ministry. We are a 501c3 organization, and your donations are 
tax-deductible. 

• Host a fundraiser, organize a garage sale with the proceeds to go to Love 
INC, collaborate on a Love INC project, donate items to a Gap Ministry, 
sign up to donate monthly or check out special collection sponsorship 
opportunities. 
• Register at www. Smile.Amazon.com and choose Love INC Sheboygan 
County as your charitable organization. We receive 0.5% of ALL purchases at no 
additional cost to you!
• Direct your Thrivent Donor Choice Dollars to Love INC Sheboygan County. 
• Create a Thrivent Action Team and receive a $250 contribution to 
spearhead a fundraiser for Love INC. Go to www.Thrivent.com and click on 
“Making A Difference.”    

Is YOUR Church a Love INC Partner?  
 Contact Katie@loveincsheboygancounty.org

Other Ways to Support Us

For more information about donations, call Katie at 920-783-6701 x101 
or go to www.loveincsheboygancounty.org

In-Kind Donations
Please Consider Gifts of office supplies, bottled water, snacks for Volunteers,  
copy paper and postage stamps. 


